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NOJIMTUKA 3A KBAJIUTET

1. FnaBHa onpegen6a Ha /JleHn MHTepHauMoHan € KBa/MTETOT Ha HawuTe
YCNyru, Koj e Bo ciyx6a Ha 3a/l0BOJlyBatbe Ha MoTpebute M oYeKyBarbaTa
Ha HaluMTe JAe/IoBHM napTHepu. Toa € MOCTUrHATO CO MpUMEHaTa Ha
CUCTEMOT 3a ynpaByBat€ CO KBa/MTET, COrNacHO co cTaHaapaoT MCO
9001: 2015.

2. KBanuteToT M yCNnyrute Kom BO NOTMOJZIHOCT I'M 3a40BOJlyBaaT 6apaH>aTa,
HOTpe6l4Te M O4YeKyBakaTa Ha HalunuTe AE€JZI0OBHU NapTHEPU Ce MNMPHUOPUTET BO
CUTE HallMN aKTUBHOCTMU.

3. lMpumeHaTa Ha CUCTEMOT 3a YrpaByBakbe CO KBAJIMTET, KAKO M MOCTOjaHOTO
noAo6pyBatbe Ha KBA/IMTETOT Ha HalUMTE YCAYru ce 3aja4va U OAroBOPHOCT
Ha cMTe BpaboTeHM BO OpraHu3aLumjata.

4. PakoBoACTBOTO CO BpaboTeHMTe, CO34aBa K/JMMa Ha copaboTKa M aosepoba.
MoTrBMpaHOCTa Kaj BpaboTeHUTe ce rnega npeKy HMBHOTO aKTUMBHO
BKy4yBake BO KpeupareTo Ha npouecute, AeduHMparbeTo Ha LesmTe U
pa3BojoT Ha opraHMsaumjaTa.

5. KOHTUHYMpaHOTO NoJo6pyBate Ha CUCTEMOT 3a yrpaByBake CO KBajMTeT,
3roNIeMyBabeTo Ha NpodMTOT, KaKO M KOHTMHYMPAHWMOT pasBoj, ce
CTpaTelWkKa Uen Ha opraHusaumjaTa, LWTO OBO3MOXKYBAa Ja OCTAHEME
JI0BEPJIMB U CTabUNEH NapTHep.

6. leHn WMHTepHauMoHan JAocaeAHO M CMpoBeAyBa CUTE peJIeBaHTHM
3aKOHCKM M pyru 6aparba M 06BPCKM.

7. Ce rpuuM 3a €KOIOWWKM YUCTa M 34paBa, paboTHa MU XXMBOTHA CpeauHa.
MonuTuKaTta 3a KBaMTET No NoTpeba ce NpemcnmTyBa U axypupa
JloctanHa e 3a cMTe BpaboTeEHM M jaBHOCTA.
Ckonje, JaHnyapu 2020 rog.
JeHn NHTepHauuoHan
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